BIOLASE

June 6, 2006

George Ludwig

George Ludwig Unlimited, Inc.
2515 Grove Lane, Suite 100
Cary, IL 60013-2742, USA

Dear George:
| want to take a moment and thank you for the outstanding work you did for our company.

| was impressed very early in our relationship due to the in-depth research you conducted by
interviewing our top sales people, customers, and executives. This extra effort gave you extraordinary
insight into our business and allowed you to customize a program specifically to our needs. In addition,
| believe the customization of your program gave you enormous credibility with our sales people.

Our sales force definitely benefited from your efforts and in the near future | will be quantifying the
actual results — | think even you may be surprised! Our time and investment with you was well worth it.

Lastly, we need to continue to build upon the strong foundation you have built with our sales
organization. | agree with your statement, “Training is a process, not a one-time event”. | look forward
to speaking with you in the near future about our next training dates to continue to build a world class
sales force. Thanks, again, for delivering on your promises and assisting us in achieving our goals.

Sincerely,

James M. Haefner

Executive Vice President
Global Sales

Biolase Technology, Inc.
4 Cromwell

Irvine, CA 92618
949-361-1200
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